
HOW TO INSTALL AND SET UP BLACKBOARD IM (Instant Messaging)  
 
Frequently Asked Questions 
 
What is Blackboard IM? 
Blackboard IM is the only instant collaboration system specifically 
designed to advance and promote learning. It enables registered users to 
instantly connect with classmates and instructors by working with the 
institution's Learning Management System to automatically populate a list 
of that user's courses and classmates. Use it to whiteboard with study 
groups, ask an instructor a question or video chat with classmates or 
colleagues.(Various institutions may choose to deploy only some of these 
interactive features.) 
 
 
How can I get Blackboard IM? 
In order to create a link between your Blackboard IM account and your 
institution, you must be verified by a Learning Management System when 
you create your account. Your institution can provide you with verified 
access to the Blackboard IM registration form in several ways: 
 

1. A link from a course or portal page in the Learning Management 
System 

2. An email invitation that includes a registration link 
3. Through a registration code provided by your institution  

 
 
Why do I have to be enrolled in a Learning Management System before I can create a Blackboard IM 
account? 
Blackboard IM instantly connects you with other Blackboard IM users in the courses you are enrolled in 
through your Learning Management System account. In order to link your Blackboard IM account with your 
Learning Management System account, you must be verified with a Learning Management System when you 
create your account. 
 
 
Why do I have to create a Blackboard IM account before I can download the software? 
To more quickly help you get started, Blackboard IM displays a list of all the other Blackboard IM users in your 
current courses. If you have not created your account, Blackboard IM has no way of knowing which courses 
you are currently enrolled in, and cannot display your classmates. 
 
 

 
Click on the Blackboard IM button or click the tools button then click on the 
Blackboard IM link (your instructor will need to make this tool available).  
 
 
 
 

 



Click on the Blackboard IM link to create your account 
and download your computer. Once you have install 
Blackboard IM on your laptop/home computer it will 
always be there. If you download this on campus you 
will need to install the software each time. Remember 
your login information as you will not have to create an 
account each time.  
 

 
 
 
 
Click on the appropriate link for your operating 
system.  
 
 
 
 

 
 
Click Run or Yes to install Blackboard IM  
 
 

 
 
Click OK then follow the steps to install.  
 

  



 
 
 
Logging In 
 
You log in to Blackboard IM using the ID and password that you chose when creating your account. Whenever 
you launch Blackboard IM, the login window appears. 
 
To Log in to Blackboard IM 
 

 
 

1. Enter your Bb IM ID 
2. Enter your password. 
3. Click the Sign in button. 

 
Tips: 
 

a) You can set Bb IM to remember your ID and password by 
checking the remember me box. If you do this, anyone with access to 
your computer can access your Bb IM account. 
 

b) You can also set Bb IM to automatically sign you in when you 
launch the program by checking the sing in automatically box. This 
setting can be changed in the Preferences window. 
 
 
Once you have logged into Blackboard IM you can close 
the application. You should see the following icon on the 
Status bar. The purple icon means you are logged in and 
are “available” to your instructor and classmates.  
 
  



The User Guide will provide you with more information about Blackboard IM. 
 

 
 
 
 

 
 

http://library.blackboard.com/ref/be431ef8-1a8e-41f9-9c40-225fde30cc2e/index.htm

