HOW TO INSTALL AND SET UP BLACKBOARD IM (Instant Messaging)
Frequently Asked Questions

What is Blackboard IM?

Blackboard IM is the only instant collaboration system specifically
designed to advance and promote learning. It enables registered users to
instantly connect with classmates and instructors by working with the

institution's Learning Management System to automatically populate a list

of that user's courses and classmates. Use it to whiteboard with study
groups, ask an instructor a question or video chat with classmates or
colleagues.(Various institutions may choose to deploy only some of these
interactive features.)

How can | get Blackboard IM?

In order to create a link between your Blackboard IM account and your
institution, you must be verified by a Learning Management System when
you create your account. Your institution can provide you with verified
access to the Blackboard IM registration form in several ways:

1. Alink from a course or portal page in the Learning Management
System

2. An email invitation that includes a registration link

3. Through a registration code provided by your institution
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Why do | have to be enrolled in a Learning Management System before | can create a Blackboard IM

account?

Blackboard IM instantly connects you with other Blackboard IM users in the courses you are enrolled in
through your Learning Management System account. In order to link your Blackboard IM account with your
Learning Management System account, you must be verified with a Learning Management System when you

create your account.

Why do | have to create a Blackboard IM account before | can download the software?
To more quickly help you get started, Blackboard IM displays a list of all the other Blackboard IM users in your
current courses. If you have not created your account, Blackboard IM has no way of knowing which courses

you are currently enrolled in, and cannot display your classmates.

COLLABORATION
(Blackboard IM

( Web Conferencing

Click on the Blackboard IM button or click the tools button then click on the
- Blackboard IM link (your instructor will need to make this tool available).



Click on the Blackboard IM link to create your account
and download your computer. Once you have install
Blackboard IM on your laptop/home computer it will
always be there. If you download this on campus you
will need to install the software each time. Remember
your login information as you will not have to create an
account each time.

Blackboard IM

\, Windows 7, '
- Mac OS X

. Vista, XP
Blackboard IM 4.0 for Windows

/

Click Run or Yes to install Blackboard IM
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Click OK then follow the steps to install.

V¥ Blackboard IM

» Blackboard IM

Create your accomload Blackboard IM.

Click on the appropriate link for your operating
system.

{7} Blackboard IM 4.0.0-C Setup.

Welcome to the Blackboard IM 4.0.0-C Setup |

Blackboard _

collaborate e
This wizard will guide you through the installation of
Blackboard IM 4.0.0-C_ M
It is recommended that you close all other applications I

before starting Setup. This will make it possible to update
relevant system files without having to reboot your computer.

Click Next to confinue.

Next > l [ Cancel

iTj Blackboard IM 4.0.0-C Setup

[ | =T
License Agreement

Please review the license terms before installing Blackboard IM 4.0.0-C.

Press Page Down to see the rest of the agreement.

}Collaborate Instant Messaging Service -
Participant Agreement

THANK YOU FOR USING THE BLACKBOARD COLLABORATE INSTANT
MESSAGING SOFTWARE, SERVICE, DOCUMENTATION AND WEB SITE
(COLLECTIVELY, THE "SERVICE"), WHICH SERVICE IS PROVIDED

SUBJECT TO, AND UPON THE TERMS SET OUT BELOW AND O!

CONDITION THAT YOU ACCEPT SUCH TERMS. BY CLICKING THE - ||
puteoetninputsl it | SN |
If you accept the terms of the agreement, click | Agree to continue. You mugifaccept the
agreement to install Blackboard IM 4.0.0-C.
Mullsoft Install Systermn w2 46
< Back H | Agr Cancel

“ =l

{Tj Blackboard IM 4.0.0-C Setup

Choose Components
Choose which features of Blackboard IM 4.0.0-C you want to install.

&

Check the components you want fo install and uncheck the components you don't want to
install. Click Next to continue.

| Select components to install: [=1%| Blackboard IM
| Desktop Shortcut
L[4 QuickLaunch Shortcut

Description

Space required: 36.4MB Position your mouse over a component to seg its

description

MNullsaft Install System w2 46

< Back “ Next > Cancel




(&) Blackhoaﬁ IM 4.0.0-C Setup | = =

Choose Install Location S
Choose the folder in which to install Blackboard 1M 4.0.0-C. (0

Setup will install Blackboard IM 4.0.0-C in the following folder. To install in a different folder,
click Browse and select another folder. Click Install to start the installation.

Destination Folder

C-\Program Files\Blackboard\Blackboard IM\

Browse. ..

Space required: 36.4MB
Space available: 49.5GB

MNullsoft Install System v2 46

< Back H Install Cancel

(Tj Blackboard IM 4.0.0-C Setup

Blackboard
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Completing the Blackboard IM 4.0.0-C Setup
Wizard

Blackboard IM 4.0.0-C has been installed on your computer.

Click Finish to close this wizard.

Run Blackboard IM 4 0.0-C

< Back Cancel

Logging In

You log in to Blackboard IM using the ID and password that you chose when creating your account. Whenever

you launch Blackboard IM, the login window appears.

To Log in to Blackboard IM

§2 Blackboard Mkl = 1 P

Blackboard IM  View People »
b)
Blackboard collaborate”
's B
Blackboard IM ID

Password

Forgot your password?

Remember me

Sign in automatically

Sign in

Have a reqistration code?

Bb | Blackboard

1. EnteryourBbIM ID
2. Enter your password.
3. Click the Sign in button.

Tips:

a) You can set Bb IM to remember your ID and password by
checking the remember me box. If you do this, anyone with access to
your computer can access your Bb IM account.

b) You can also set Bb IM to automatically sign you in when you
launch the program by checking the sing in automatically box. This
setting can be changed in the Preferences window.

Once you have logged into Blackboard IM you can close

the application. You should see the following icon on the
Status bar. The purple icon means you are logged in and
are “available” to your instructor and classmates.




The User Guide will provide you with more information about Blackboard IM.

About the Blackboard IM Interface
Blackboard IM is based around the Blackboard IM window, from which you manage
communication with other users and access the program's more advanced features. The
main elements at the top of the Blackboard IM window are the Menu Bar, the Status Bar,
the Contacis tab, the the Classmates tab, and the School fab.
» 1 =
Menu Bar _(Bla:kboard IM View People Tools Help ])
‘Wendy Price (wprice)
Contacts, Classmates, © Avaiable Status
and School Tabs - - = Bar
—{ | (=) Contacts | Classmates School 3
~ Friends (3/7) LA
O Steve Kann
Jesse Girardi
Kathy Wood
Marc Wakamba
Matthew King
~ Instructors (0/2) #- |5
Annette Jones
Brian Reed
» Recently Added (0/4) e
~ Soccer Team (1/5) e
© shelie Dixon
Scott Josephson
Sebastien Gastaud
Steven Montano -
Chat Button I | I Conference Button
Call Button
The bottom of the window holds the Chat, Call, and Conference buttons.

The Contacts Tab

(=) Contacts Classmates Schoal (1)

} Recently Added (0/5) -
b Chem 101 (3/5) #* -
¥ Soccer Team (1/7) -
~ Friends (3/7) * -

0 James Tomson

() Steve Kann

@ Wendy Price

Annie Chechitell

Anthony Fabiani
Cristian Jansenson
Rich Desiano

The Contacts tab i1s where you keep track of your friends, study groups, and anyone else
that you contact often. This tab is initially empty, but you can add any Blackboard IM user,
as long as you know his or her Blackboard IM ID; the user does not need to be in one of

your classes, or even at your institution. The Find field allows you to search for a specific
user in the list. You can also add groups to keep your contacts organized.

The Classmates Tab

() Contacts | Classmates Schoal (1)

~ All Horizon Wimba (8/54)
Annette Jones

Luis Cruz

Paul Lewis

Scott Smith

Steve Kann (]
Tyron Singh

Eve Leopold
Steven Montano
Aaron Bond

Admin User

Adrien De Georges
Amaury Moirclere
Annie Chechitelli 2
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The Classmates tab lists all of the Blackboard IM users who are in your classes. If the
instructor of a course has a Blackboard IM account, the label (Instructor) appears next to
his or her name. You do not need to add users o your Classmates tab; it is automatically
populated based on course enrollments within your institution's Course Management
System. You also cannot manually add or delete classmates. The Find field allows you to
search for users in the list.

Tip:

Classmates appear only while you are enrolled in a class. However,
@ users remain in your Contacts tab indefinitely, so make sure you add

classmates with whom you want to keep in touch as contacts before

the semester ends.

The School Tab
&2 Blackboard IM o & ==

BlackboardIM  View People Tools Help

Luis Cruz (lcruzer)

‘ O available - |

(=) Contacts Classmates School (1)

= Help Desks
2 Ubrary Services

Bb| Blackboard

The School tab lists the Help Desks that your institution has set up. These may include
campus offices, library services, academic counseling, or any other resource that your
institution wants to make easily available. A number appears in the tab label when Help
Desks are available. Open Help Desks display the Office Hours icon @ nextto their
name, while closed Help Desks display the offline icon = . Help Desks can only be added,
deleted, or modified by your institution's Blackboard IM Administrator. The Find field
allows you to search the list far a specific Help Desk.

If you are an instructar, this tab also enables you to assume the staff role for a help desk.
See The School Tab in the Help Desk section.

Note:
/ The School tab appears only if your institution has set up at least one
Help Desk.

The Status Bar

Wendy Price (wprice)
O Avaiable -

See Also:

Chanaging Your Status
Creating a New Custom Status

The Status Bar shows your current availability. Since other Blackboard IM users see this
status, you can use it to tell other people what you are doing and if it is a good time to
contact you. Status messages are fully customizable and can be saved for future use.



http://library.blackboard.com/ref/be431ef8-1a8e-41f9-9c40-225fde30cc2e/index.htm

