
 

Universal Bank 
 
August 15, 2011  
 
 
To Whom It May Concern:  
 
John Doe has an active account with Universal Bank. His account has a current balance of $35,350. 
If you have any other questions or concerns, please feel free to contact me at 919.555.6666.  
 
Sincerely,  

Jane Doe  
Jane Doe  
Customer Service Department 


